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Dr  S Buthelezi 

The Director General 

DEPARTMENT: HEALTH 

Republic of South Africa  

Dr A B Xuma Building  

1112 Voortrekker Road  

Pretoria 

By hand  

 

and  

 

By email: dg@health.gov.za /  

     victor.khanyile@health.gov.za   

 

YOUR REF: 

Dr S Buthelezi 

OUR REF:  

KTD/ 00077183 

DATE: 

24 June 2022 

 

Dear Dr Buthelezi  
 
 
RE: NOTIFICATION OF INTENDED LEGAL PROCEEDINGS / 2022 MID-YEAR INTERNSHIP 
PROGRAMME ALLOCATION  
 

1. We act for and on behalf of the South African Medical Association (“SAMA”) and its members who 

recently qualified in terms of the Health Professions Act 56 of 1974, as amended (“Health 

Professions Act”) and are required to apply for community service and medical internship, as part 

of the 2022 mid-year allocation cycle..  

 
2. We are instructed as follows:  

 

2.1 The recently qualified members of SAMA (“the members”) who intend to apply for community 

service are required to perform one year of remunerated work and medical interns are required 

to perform two years of remunerated work at a designated facility where their training will take 

place. 
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2.1 The members are required to complete their community service and medical internships at 

facilities designated by the DOH in order to meet the statutory requirements to register as 

medical practitioners. In order to commence their community service and medical internships 

and be allocated to the designated facilities, the members are required to register on the 

National Department of Health’s (“DOH”) Internship and Community Service Program’s (“ICSP”) 

online system for admission to the community service and internship programme for the 2022 

mid-year cycle commencing on 01 July 2022. The ICSP falls under the control, authority and 

management of the DOH. 

2.2 The members are eligible to apply to register on the ICPS in terms of the Health Professions 

Act and other applicable Acts, having met all the necessary statutory requirements.  

2.3 On 30 May 2022, an alert appeared on the DOH’s ICSP website which stated as follows: 

“…Please note that the Midyear cycle application for Community Service and Internship is not 

yet open for application. We will update the information site as soon as possible with the 

relevant information of when the system open for application” 

2.4 On 22 June 2022, the DOH informed SAMA and undertook that the ICSP will be open and 

accessible to the members before midnight on 22 June 2022.  

 
2.5 As at 13:00 on 24 June 2022, the DOH’s ICSP website stated the following:  

 

“2022 Midyear Cycle Application – NOT OPEN YET 

Please note that the Midyear cycle application for Community Service and Internship is not yet 

open for application. We will update the information site as soon as possible with relevant 

information of when the system does open for application.   

Note:  

1. Applicants will not be able to register or verify their information until the system is open for 

application.  

2. …..” 

 

2.6 The members have not been able to register or verify their information for the 2022 mid-year 

cycle due to the unavailability of the ICPS. There is no other way for the members to register or 

verify their information in order to commence their medical internships and community service 

on 01 July 2022.  
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3. Despite having a legal and constitutional duty to register, verify, enrol and allocate the members as 

interns and community service doctors in the 2022 mid-year intake, which begins on 1 July 2022, 

the DOH has failed and/or refused to make the ICPS system available for registration, preventing 

the members from starting their internship or community service.  

 

4. In light of the above, we are instructed to demand that the DOH:  

 

4.1 Immediately make the ICPS system available to the members for registration and verification of 

their information; 

 

4.2 Without any further delay allocate the members to their designated facilities in order to 

commence their internships and community service by 01 July 2022; and  

 

4.3 Immediately provide a written undertaking to our client that the members will not be 

prejudiced or disadvantaged as a result of the unavailability of the ICPS and any further delays 

occasioned as a result.  

 

5. We hold instructions to initiate, without further notice to you, urgent legal proceedings and to seek a 

punitive cost order should the DOH fail to comply with the demand set out in paragraphs 4.1 to 4.3 

above by no later than 12h00 on Monday, 27 June 2022. 

6. Our client and the members’ rights to claim damages against the DOH and any functionary 

responsible for the non-availability of the ICPS system and delays occasioned thereby are hereby 

reserved in full.  

Yours faithfully 

 

MACROBERT INC 

K TUMBA DIONG 

ktumbadiong@macrobert.co.za 

Direct telephone number : (012) 425-3533 

Direct telefax number : (086) 647-0283 
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Copy to:  

 

THE MINISTER OF HEALTH  

Dr A B Xuma Building  

1112 Voortrekker Road  

Pretoria 

By hand 

 

and  

 

By email: minister@health.gov.za  

                manduy@health.gov.za  

                majaP@health.gov.za // Rabots@health.gov.za  

 

And to:  

 

THE HEALTH PROFESSIONS COUNCIL OF SOUTH AFRICA  

553 Madiba Street  

Arcadia  

Pretoria 

By hand  

 

and  

 

By email: education&Training@hpcsa.co.za  

    info@hpcsa.co.za  

 


